
Fire Test Desk 
 

Welcome to the Fire Test 
Desk 

 

Please enter your contract 
number followed by # 

 

The Contract number you    1 
entered was.  

Press the 
* key to 
enter 
another 
contract 
number 

 

 
Press 1 if 
this is 
correct 

 

Press 1 if you are calling 
about the site named….. 

Or, Press the * key to re-
select 

 

Press 3 to hear when the fire 4 
alarm system will be 
 brought back to full service 

 

The Fire Alarm System will 
be brought back into full 

service at…… 

 

Press 4 to hear 
the fire test 
signals received.  

 

Phone Number to call for testing is – 0844-3352920 

Or, Press the * 
key to Exit 

 

1 – Contract Number must be numeric only.. 
 
2 –Alarm categorised under the Fire Alarms category will be 
marked as Signals Only. This option will only be available of 
the system is not currently on test for Fire Alarms. 
 

3 – Only signals marked under the Fire Alarms category          
will be announced. This option will only be available if  
 the system is currently on test for Fire Alarms. 
 
4 – This option will only be available if the system is    
currently on test for Fire Alarms. 
 

Press 2, to place 3 
fire alarm system 
back to full service. 

 

Press 1 , to put the  2 
fire alarm system out 

of service 

 

Please enter the number of 
minutes , between . And , for 
which the system will be put out 
of service, followed by #.  

 

At On ...Signals ...Zone 

Press 1 to Confirm 
that you wish to 

put the system out 
of service until 

 
Or, Press the * key 

to abort. 

 

Press 1 to Confirm 
that you wish to put 
the fire alarm 
system back into full 
service 

 

Or, Press the * key 
to abort. 

The fire alarm 
system is now out of 
service. 

 

The fire alarm 
system is now in full 
service. 

 

Press1,for 
most recent 
log entry 

 

Press 2, to 
repeat current 
log entry  

 

Press 3,for 
next log entry 

 

Press * to return 
to the previous 
menu. 

Press 1 to return to the Main Menu, or press the star key to quit 


